VTrack Tee Area Setting Guide

How to Disable Fixed Tee Area Setting

Issue: "Not detecting the ball"

Solution: Disable the Fixed Tee Area setting by following the steps below.

STEP 1: Open Settings
Click the Settings icon (&) in the top-right corner of the VTrack main screen.
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STEP 2: Select "Device" Tab
In the left menu, click on "Device".



STEP 3: Go to "Area Setting"
Click on the "Area Setting" tab at the top.
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STEP 4: Set "READY" to "NON-FIXED" and Apply
Under "READY", select "NON-FIXED".



* Important: Make sure to press the green "Apply" button on the right to move onto the next
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step.

STEP 5: Set "TEE" to "NON-FIXED" and Apply
Under "TEE", select "NON-FIXED".

* Important: Make sure to press the green "Apply" button on the right to move onto the next
step.




STEP 6: Verify Settings and Final Apply

Verify that both "READY" and "TEE" are set to "NON-FIXED", then click the green "Apply"
button to save all settings.
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